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To Our Watters Family

As we overcome this difficult season hand-in-hand, we wanted to let you know that we stand behind 

you, your loved ones, and your employees in complete support and partnership. We are ready to help 

you in any way we can. 

Our remote sales and customer relations teams are just a phone call, text, or email away, with 

additional support hours on Saturday, March 21st and 28th, from 9 a.m. to 5 p.m. CST. Our B2B 

portal and COVID-19 alert page are also frequently updated and available 24/7.  

We remain fully dedicated to uninterrupted deliveries (view our shortened delivery schedule here). 

For stores that are temporarily closing, please fill out this form so that we can support you with 

delayed shipments or direct to bride deliveries.  

Sunny days are ahead, and we pledge to provide guidance and innovative tools to ensure you and 

our beloved industry will recover and flourish. Since brides will be counting on us for new and fresh 

assortment, please visit our Digital Sample Showroom to view our Fall ’20 Collections, new inclusive 

program, extensive in-stock options, and more. 

You can also schedule a personal appointment with our sales team to review the Fall '20 Collections: 

Maria Prince (phone: 469-878-6006, email: maria@watters.com) 

Katy Justice (phone: 214-843-8441, email: katy.justice@watters.com) 

Madison Briscoe (phone: 469-660-9191, email: madison.briscoe@watters.com) 

Vanessa Stone (phone: 469-394-0002, email: vannesa@watters.com) 

Please note we are promoting in-stock availability on select product display pages on watters.com 

and brides may contact your store for more information and delivery options. 

Thank you for your partnership and stay safe. 

Watters Team 

https://b2b.watters.com/
https://www.watters.com/covid_updates_retail
https://mailchi.mp/watters/6jq08cd2f0-1698101?e=%5BUNIQID%5D
https://docs.google.com/forms/d/e/1FAIpQLSd1jzJkOLb2TngxGhXZPIf-YTAEbCVO44YGisG3DX_lm0zUKA/viewform
https://b2b.watters.com/showroom/watters/

